PACKETEER, INC.
| SMAREPMOBILITI LAPTOP SOFTWARE
END USER LICENSE AGREEMENT

THIS AGREEMENT IS PROOF OF YOUR RIGHT TO USE THE SOFTWARE AND CONTAINS ADDITIONAL INFORMATION CONCERNING
PACKETEER’S LIMITED WARRANTY AND LIMITATIONS OF LIABILITY. PLEASE READ IT CAREFULLY.

This Agreement is between you (either an individual or an entity) and PACKETEER, INC. and/or its affiliates (“Packeteer””) and is proof of your right to use
the Network/Unplugged software. Packeteer is willing to grant you the following rights to use the software, any associated media, and its accompanying
and/or on-line documentation (collectively, the “Software) only if you agree to be bound by all of the terms of this Agreement. By downloading or using this
Software, you agree to be bound by all the terms and conditions of this Agreement. If you do not agree to be bound by any of the terms of this Agreement,
Packeteer is unwilling to grant you any rights to use the Software and you must not use the Software; instead you must promptly return the Software for a
full refund to Packeteer or to the authorized Packeteer reseller that provided you with the Software.

1. OWNERSHIP: The Software is and shall remain a proprietary product of Packeteer. Packeteer and Packeteer’s suppliers shall retain ownership of all patents,
copyrights, trademarks, trade names, trade secrets and other proprietary rights relating to or residing in the Software. Except for the license grant provided in Section 2, you
shall have no right, title or interest in or to the Software. The Software is licensed, not sold, to you for use only under the terms of this Agreement. All title and
copyrights in and to the Software (including but not limited to any images, photographs, animations, video, audio, music, and text, incorporated into the Software), the
accompanying printed materials, and any copies of the Software are owned by Packeteer, Inc. Copyright laws and international treaty provisions protect the Software.
Therefore, you must treat the Software and any updates or upgrades like any other copyrighted material except that you may either (a) make one copy of the Software
solely for backup or archival purposes or (b) install the Software on a single computer provided you keep the original solely for backup or archival purposes.

2. GRANT OF LICENSE: Subject to your compliance with all terms and conditions set forth in this Agreement, Packeteer grants you a non-transferable (except as
set forth in this Section) non-exclusive, restricted right to use the Software on a single computer for your own internal business. The Software is in "use" on a
computer when it is loaded into temporary memory (i.e., RAM) or installed into permanent memory (e.g., hard disk, CD-ROM, or other storage device) of that
computer. However, installation on a network server for the sole purpose of internal distribution to one or more other computer(s) shall not constitute "use" for which
a separate license is required, provided you have a separate license for each computer to which the Software is distributed. You may only transfer the Software
temporarily in the event of a computer malfunction (if you grant a security interest in the Software, the secured party has no rights to use or transfer the Software).
You understand that Packeteer may update or upgrade the Software at any time and in doing so incurs no obligation to furnish such updates to you pursuant to this
Agreement. Solely with respect to electronic documents included with the Software, you may make a single copy (either in hardcopy or electronic form), provided
that such copy shall be used only for internal purposes and are not republished or distributed to any third party.

3. RESTRICTIONS & LICENSE LIMITATIONS: Packeteer reserves all rights in the Software not expressly granted to you. Except as permitted in Section 2 and
to the extent permissible by applicable law, you may not use, copy, modify, adapt, transmit, merge, translate, create derivative works of, reverse engineer, decompile,
disassemble, translate, distribute, sell, assign, pledge, sublicense, lease, loan, rent, timeshare, publish or disclose any benchmark or comparison tests run on the
Software without Packeteer’s prior written consent, deliver or otherwise transfer the Software or any part thereof, nor permit any other party to do any of the
foregoing. You may not remove from the Software, or alter, any of the trademarks, trade names, logos, patent or copyright notices or markings, or add any other
notices or markings to the Software. To the extent permissible by applicable law, you may not derive or attempt to derive the source code of the Software by any
means, nor permit any other party to derive or attempt to derive such source code. This license shall terminate immediately upon the nonpayment of the license fee or
any material breach of the terms of this Agreement. In the event of termination of this Agreement for any reason, you agree to return or destroy all copies of the
Software, update, upgrades and documentation. The Software is licensed as a single product and neither the software programs making up the Software or any
upgrade or update may be separated for use by more than one user at a time. You may permanently transfer all of your rights under this EULA, provided that you
retain no copies, you transfer all of the Software (including all component parts, the media and printed materials, any upgrades, this Agreement, and, if applicable, the
Certificate of Authenticity), and the recipient agrees to the terms of this Agreement. If the Software is an upgrade or update, any transfer must include all prior
versions of the Software.

4. LIMITED WARRANTY: THIS SOFTWARE, INSTRUCTION MANUAL, AND REFERENCE MATERIALS ARE SOLD "AS IS," PACKETEER AND ITS
SUPPLIERS HEREBY EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE
IMPLIED WARRANTIES OR CONDITIONS OF TITLE, NON-INFRINGEMENT, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE
OR MERCHANTABILITY. NEITHER PACKETEER NOR ITS SUPPLIER WARRANTS THAT THE SOFTWARE WILL PERFORM ERROR-FREE OR
UNINTERRUPTED, OR THAT PACKETEER WILL CORRECT ALL SOFTWARE ERRORS. THE ENTIRE RISK AS TO THE RESULTS AND
PERFORMANCE OF THIS SOFTWARE IS ASSUMED BY YO0U.

HOWEVER, TO THE ORIGINAL PURCHASER ONLY, PACKETEER WARRANTS THE MAGNETIC DISKETTE OR CD-ROM ON WHICH THE
SOFTWARE IS RECORDED TO BE FREE FROM DEFECTS IN MATERIALS AND FAULTY WORKMANSHIP UNDER NORMAL USE FOR A PERIOD OF
NINETY DAYS FROM THE DATE OF PURCHASE. IF DURING THIS NINETY-DAY PERIOD THE DISKETTE OR CD-ROM SHOULD BECOME
DEFECTIVE, IT MAY BE RETURNED TO PACKETEER FOR A REPLACEMENT WITHOUT CHARGE. YOUR SOLE AND EXCLUSIVE REMEDY IN THE
EVENT OF A DEFECT IS EXPRESSLY LIMITED TO REPLACEMENT OF THE DISKETTE OR CD-ROM AS PROVIDED ABOVE. IF FAILURE OF A
DISKETTE OR CD-ROM HAS RESULTED FROM ACCIDENT OR ABUSE, PACKETEER SHALL HAVE NO RESPONSIBILITY TO REPLACE THE
DISKETTE OR CD-ROM UNDER THE TERMS OF THIS LIMITED WARRANTY. ANY IMPLIED WARRANTIES RELATING TO THE DISKETTE OR CD-
ROM, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED TO A
PERIOD OF NINETY DAYS FROM DATE OF PURCHASE. SOME JURISDICTIONS DO NOT ALLOW THE DISCLAIMER OF IMPLIED WARRANTIES, SO
THE ABOVE DISCLAIMER MAY NOT APPLY TO YOU, IN WHICH CASE THE DURATION OF ANY SUCH IMPLIED WARRANTIES IS LIMITED TO
SIXTY (60) DAYS FROM THE DATE THE SOFTWARE IS RECEIVED BY YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY
HAVE OTHER LEGAL RIGHTS WHICH VARY FROM JURISDICTION TO JURISDICTION.

5. LIMITATION OF LIABILITY: THE AGGREGATE LIABILITY OF PACKETEER OR ITS SUPPLIERS IN CONNECTION WITH THIS AGREEMENT AND
THE SOFTWARE REGARDLESS OF THE FORM OF THE ACTION GIVING RISE TO SUCH LIABILITY (WHETHER IN CONTRACT, TORT OR OTHERWISE),
SHALL NOT EXCEED THE AMOUNT PAID BY YOU DIRECTLY OR INDIRECTLY TO PACKETEER FOR THE USE OF THE SOFTWARE. NEITHER
PACKETEER OR ITS SUPPLIERS SHALL BE LIABLE TO YOU FOR ANY DIRECT, INDIRECT, EXEMPLARY, SPECIAL, CONSEQUENTIAL OR
INCIDENTAL DAMAGES OF ANY KIND (INCLUDING WITHOUT LIMITATION LOSS OF DATA, EQUIPMENT DOWNTIME OR LOST PROFITS), EVEN IF
PACKETEER OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDICTIONS DO NOT ALLOW THE
LIMITATION OR EXCLUSION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES SO THE ABOVE LIMITATION OR EXCLUSION
MAY NOT APPLY TO YOU. THE LIMITED WARRANTY, LIMITED REMEDIES AND LIMITED LIABILITY PROVISIONS CONTAINED IN THIS
AGREEMENT ARE FUNDAMENTAL PARTS OF THE BASIS OF PACKETEER’S BARGAIN HEREUNDER, AND PACKETEER WOULD NOT BE ABLE
TO PROVIDE THE SOFTWARE TO YOU ABSENT SUCH LIMITATIONS.

6. GOVERNMENT END USERS: The Software is comprised of “commercial computer software” and “commercial computer software documentation” and use,
duplication, and disclosure of the Software, including documentation, shall be subject to the licensing restrictions in this Agreement. Software delivered subject to the
Federal Acquisition Regulations are “restricted computer software” and use, duplication, and disclosure of the Software, including documentation, shall be subject to
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the restrictions in FAR 52.227-19, Commercial Computer Software — Restricted Rights (June 1987). Packeteer, Inc., 10201 N. De Anza Blvd., Cupertino, California
95014, U.S.A.

7. EXPORT CONTROL: The Software is subject to the export control laws of the United States and other applicable export and import laws, you may not export or
re-export the Software, directly or indirectly, in violation of these laws or use the Software for any purpose prohibited by these laws and will obtain the necessary
United States and foreign government licenses. You shall otherwise comply with all applicable export control laws and shall defend, indemnify and hold Packeteer
and its suppliers harmless from any claims arising out of your violation of such export control laws.

8. GENERAL: This Agreement shall for all purposes be governed by and interpreted in accordance with the laws of the State of California, USA, as those laws are
applied to contracts entered into and to be performed entirely in California by California residents. The United Nations Convention on Contracts for the International
Sale of Goods is specifically disclaimed. If any provision of this Agreement is held by a court of competent jurisdiction to be unenforceable for any reason, the
remaining provisions hereof shall be unaffected and remain in full force and effect. This Agreement is the final, complete and exclusive agreement between the parties
relating to the subject matter hereof, and supersedes all prior or contemporaneous understandings and agreements relating to such subject matter, whether oral or
written. Should you have any questions regarding this Agreement, or if you desire to contact Packeteer for any reason, please write to: Packeteer, Inc., 10201 N. De
Anza Blvd., Cupertino, California 95014, U.S.A.
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