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Introduction

PacketShaper and AppVantage are the only Internet application infrastructure devices that
enable network managers to identify applications running on the network, baseline appli-
cation performance, and allocate network bandwidth to mission-critical applications.

ReportCenter collects, sorts, analyzes and graphs network performance and service level
compliance data from a network of PacketShaper and AppVantage products (Packetwise
enabled devices) and presents this data through a web server in web browser viewable
reports.

These release notes include issues related to the initial released version of ReportCenter.

“Introduction” page 1
“Errata” page 2
“Supported Browsers” page 3
"Known Issues" page 4




Errata

End User Desktop

The installation procedure in Chapter 2 of the ReportCenter User Guide,
version 1.0, advises the user to install the Actuate End User Desktop.

This program is not included with ReportCenter.

You can perform all of the functions available in the End User Desktop
program by using the Actuate Administrator Desktop program instead. In
fact, the Actuate Administrator Desktop program offers more functionality
than the End User Desktop.

Please disregard all references to the Actuate End User Desktop program in
the documentation.




Browser Support

Supported Browsers The browser interface can be accessed using the following web browsers:

e  Netscape Communicator v4.7.x (Windows 95 and 98, Windows NT 4.0)
e Microsoft Internet Explorer v5.x (Windows 95 and 98, Windows NT 4.0)

|:| Note: Netscape version 6.0 is not supported.

Be sure your web browser is configured as follows:

e Set to accept cookies, the default setting for most web browsers.
*  Enable JavaScript.

e Verify that your cache preference is set to verify documents every time in the
Netscape Browser and every visit to the page in Internet Explorer.

¢ For optimal formatting of graphs, reports, and data charts set your screen
resolution to 1024x768 (or higher).




Known Issues

Response Time
Measurement
Intervals

Null Passwords

Administrator
Password

Resizing Netscape
Browser

In order to synchronize reports of response time measurements across multiple Packetwise
enabled devices, you must configure each device so that the measurement intervals begin
and end at the same time. Additionally the length of time represented in each interval may
need to be adjusted.

In Packetwise versions prior to 5.0.0 the measurement intervals are fifteen minutes each
and each device begins the first interval at power-up time. By default, measurement
intervals will not align with each other in a network of multiple pre-5.0 Packetwise enabled
devices. If you have units running any 4.x version of software, please consider upgrading
them to a 5.x release, or contact Packeteer Customer Support for assistance with
Measurement Engine Interval synchronization.

In version 5.0.0 of Packetwise software the measurement intervals are fifteen minutes each
and they always align with the hour, half hour and quarter hour marks—no user action is
required. If each unit is deriving time from a common NTP server, the measurement
intervals will always align from one unit to another Packetwise 5.0.0 unit.

In a unit with Packetwise 5.0.1 or higher, the length of time represented in each
measurement interval may vary:

e If a unit has been upgraded to 5.0.1 from a previous release of Packetwise
software, and the ME reset command has not been issued, the RTM interval will
remain at fifteen minutes.

e If a unit has been upgraded to 5.0.1 from a previous release of Packetwise
software, and the ME reset command /as been issued, the RTM interval will be
one minute.

e If a unit has shipped with 5.0.1 originally, the RTM interval will be one minute.

During the installation of ReportCenter the user is asked to provide a password for the
Administrator account. An actual password must be entered, the field must not be left
empty.

A user level access account, ReportUser, is also created with the password set to
ReportUser. This password may be changed, but not to a null string. ReportCenter does not
support null passwords.

The Administrator password created during installation is stored in multiple locations. This
allows a single log-in routine to protect the Packeteer ReportCenter Administration pages
and the Actuate Report Server pages. Do not use the Change Password function on the
Report Server My Profile tab to change the Administrator password—this will only change
the Actuate portion of the password record.

Packeteer suggests you use the Actuate Administrator Desktop to create a new account with
the Administrator role and use this account instead of the Administrator account. See
Chapter 6 of the Packeteer ReportCenter User Guide for a detailed procedure.

If you resize the Netscape browser window while you are viewing a report, or while a report
is being downloaded, the report might not display correctly. Use the browser reload
function to redisplay the report.




Use of Browser Back
Button

Data Collector Timeout

Administrator Channel
Subscription

Manual Edits

This problem is not exhibited by Microsoft Internet Explorer.

If you go from the ReportCenter Info page to the Setup page, and then use the
web browser back button, the Info page is displayed but the Setup tab remains
highlighted.

On the ReportCenter pages, use the tabs to navigate from page to page.

When submitting a Data Collector schedule through the web browser
interface, the New Request page presents a field Report Timeout (mins).
This field defaults to 120 minutes with a maximum value of 720 minutes.
The Data Collector Java servlet will complete the data collection, even if the
Actuate Report Server indicates that a timeout has occurred.

Actuate messages about Data Collector timeouts may be safely ignored.

You can confirm that a data collection has completed by using Oracle SQL
Plus to examine the DC_LOG table.

ReportCenter creates an Actuate ReportCast channel named Situation to
Watch. The Administrator account is not automatically subscribed to this
channel. Use this procedure after the installation to address this issue:

1. Complete the installation of ReportCenter and reboot the PC.

2. Open a web browser on any networked PC and login to ReportCenter
as Administrator. Use the password you provided during the
installation.

3. Click the ReportServer tab. The Report Server page appears.
Click the My Headlines tab. The My Headlines page appears.

5. Click the Personalize icon on the left. A list of available channels
appears.

6. Place a mark in the Subscribe check box for Situation to watch.
7. Click Apply.

The Administrator account is now subscribed to the Situation to Watch
channel.

If you manually edit configuration files, for example PRSConfig.xml, after
installation, your changes will not take effect until after the affected process
is stopped and restarted.

Actuate, ReportCenter, and iPlanet web server read their configuration files
at startup.

If you have manually edited the configuration files that are used by any of
these programs, manually stop and restart the processes, or reboot the
ReportCenter PC.




Uninstalling
ReportCenter

Time Zone
Adjustments

Actuate Error
Messages

Microsoft IIS
Administrator Login

Microsoft IIS
Account Names

To uninstall ReportCenter, use the Windows NT Control Panel Add/Remove Programs
utility. It may be necessary to manually delete the ReportCenter directory after completing
the uninstall and rebooting the computer.

Computer networks often span multiple time zones. In order to allow simultaneous events
at different locations to be correlated in reports, ReportCenter converts data from all
PacketWise enabled devices to local time. Users accessing ReportCenter across time zone
boundaries will see reports with timestamps based on the ReportCenter PC location.

Correct information about the Oracle installation must be provided during the installation
of ReportCenter. Certain installation problems may cause Actuate to produce error
messages and fail to operate.

Error Message Possible Cause
20:Cannot load DLL: acorcl Oracle client software not loaded
3: Database login failed Oracle service name not correct

If you use the ReportCenter Administrator account to login when using the IIS web server,
the password for the Actuate administrator account must be the same as the NT
Administrator account. To allow the use of Administrator privileges, without divulging the
NT Administrator password, use the Actuate Administrator Desktop to create an additional
account with equal access to Administrator, but a different user name.

This problem is not observed with the iPlanet web server.

Interaction between Microsoft user authentication methods and the Actuate ReportCast
Security Extension can complicate the login process when the IIS web server is used.

If you login using ht t p: / / <ser ver - nane>/ Packet eer / Report Cent er and
you are not using the Administrator account, you can use ReportUser or any other
ReportCenter account you may have created.

If you login using any URL you type, or have previously bookmarked, to the Actuate
Report Server, the account name you use must exist as a user account on the NT PC, and
the NT user password must match the Actuate user password.

To work around these issues, select one of these two options:

e Avoid creating ReportCenter user names identical to NT account names when
using the IIS web server. For the special case of the Administrator account, make
the Actuate Administrator password the same as the NT Administrator password.
Alwaysuseht t p: / / <ser ver - name>/ Packet eer/ Report Center/ to
login. Use the Actuate Administrator Desktop program to create an additional
Actuate user account with a name that is not the same as any NT user account.
Give this account the Administrator role, and use this account exclusively to
administer ReportCenter. This is the solution recommended by Packeteer.




e Create an NT user account with the same user name/password as each Actuate
account. This method allows you to bookmark pages within the Report Server and
access them directly after a successful login.

These login issues are not observed with the iPlanet web server.
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