L/

(©) PACKETEER'

/7
PacketCare Order Form

Customers: Please complete and attach this form to your purchase order and submit to your Packeteer
partner.

Resellers: Please complete and attach this form to your purchase order and submit to either your distributor or
Packeteer.

Distributors: Please attach copies from your resellers when submitting your purchase orders.

The information requested in Parts 1-4 is required for all PacketCare purchases. Please note that PacketCare
services are non-refundable and non-transferable.

Part 1 — Contact Information

Distributor Name: Purchase Order: Date:

Street Address:

City: State/Province: Country: Postal Code:
Distributor Contact Name*: Contact Email: Contact Phone:
Street Address:

City: State/Province: Country: Postal Code:
Reseller Name: Purchase Order: [|)ate:

Reseller Contact Name*: Contact Email: Contact Phone:
Street Address:

City: State/Province: Country: Postal Code:
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Customer Name (End User)*: Purchase Order: Date:
Street Address: Contact Name: Contact Email: Contact Phone:
City: State/Province: Country: Postal Code:

*Name of person that will receive purchase confirmation and renewal notification.

IF YOU WISH THESE SERVICES TO BE ADDED TO AN EXISTING CONTRACT PLEASE PROVIDE THE FOLLOWING
INFORMATION (ALL SERVICES WILL EXPIRE AT THE SAME TIME BY ADDING ADDITIONAL SERVICES TO ONE CONTRACT):

CONTRACT #:

SERVICE EXPIRATION DATE:

Please attach additional pages as needed.
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Part 2 — PacketCare Assignment
SELECT ONE:

U THE SERVICES LISTED IN PART 3 (BELOW) ARE ACCOMPANYING A PRODUCT PURCHASE. THE PACKETCARE
SERVICES SHOULD BE APPLIED TO THE PRODUCT SERIAL NUMBERS THAT ARE SHIPPED TO FULFILL THE
PURCHASE ORDER.

U THIS IS A PACKETCARE-ONLY PURCHASE FOR PRODUCTS PURCHASED EARLIER. PLEASE APPLY THE SERVICES
TO THE SERIAL NUMBERS IDENTIFIED IN THE LAST COLUMN OF PART 3 (REQUIRED).

U FOR DISTRIBUTORS: THIS IS A PACKETCARE-ONLY PURCHASE TO ACCOMPANY PRODUCTS BEING SHIPPED
FROM INVENTORY. PLEASE APPLY THE SERVICES TO THE SERIAL NUMBERS IDENTIFIED IN THE LAST COLUMN
OF PART 3 (REQUIRED).

Part 3 — PacketCare Services Requested
THE FOLLOWING SERVICES ARE INCLUDED ON THE ATTACHED PURCHASE ORDER:

Product Serial ‘ ‘ CSP- ‘ ‘ ‘ ‘ PSS- Product Part Number (e.g., PS1550-L128K,
Number* CSP  Premium PSPP | PSS| | Premium CSPX CSPPX PS6500-L100M-XP, etc.)

EXAMPLE:

065-1XXXXXX X PS6500-L100M

* Required if the 2™ or 3™ box was selected in Part 2.
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