
PacketShaper and iShaper deliver an 

accurate picture of network traffi c, 

automatically discovering and establishing 

visibility into over 600 common 

applications, while providing the ability to 

defi ne thousands more. Leveraging 

Layer 7 Plus application knowledge, as 

well as traditional Layer 2-4 information, 

they monitor and classify traffi c based on 

a variety of characteristics, including 

application signature, URL, HTTP content 

type, Oracle server, Citrix Published 

Application, IP address, VLAN, MAC, 

MPLS tag, DiffServ, TOS and more. 

This application-layer visibility 

enables enterprises to quickly identify 

and diagnose network issues and 

ensure Quality of Service (QoS) for 

business-critical applications at 

every location.

Applications that PacketShaper® and iShaper™ Classify and Control
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CLIENT SERVER
Clearcase

CVSpserver

CVsup

FIX

Folding@Home

INFOC-RTMS

INT-1 

MATIP 

MATIP-A

MATIP-B

MeetingMaker

NetIQ

OpenConnect-JCP

PEPGate

Unisys-TCPA

CONTENT DELIVERY
Ariel-419

Ariel-422

BackWeb

Chaincast

EntryPoint

GoogleEarth

Kontiki

Marimba

Napster2

Napster2-Data

Napster2-Other

NewsStand

PointCast

Symantec Antivirus

Webshots

DATABASE AND ERP
BAAN

FileMaker

FileMaker-DB

FileMaker-R

JDENet 

MSSQL

MSSQL-Mon

MSSQL-Server

Oracle

Oracle-netv1

Oracle-netv2

Oracle-JVM-SSL

Oracle-SSL

OracleClient

Oracle EM

Oracle EM1

Oracle EM2

PostgreSQL

Progress

SAP

SAP.MCAST.NET

DIRECTORY SERVICES
CRS

DHCP

DHCP-C

DHCP-S

DNS

Finger

Ident

Kerberos

LDAP

LDAP-Clear

LDAP-Secure

mDNS

MS ActiveDir

MS-ActiveDir-Rep

MS-ActiveDir-Bkup

MS-ActiveDir-Rstr

RADIUS

RADIUS-Acct

RADIUS-Auth

RRP

rwho

SSDP

TACACS

WHOIS

WINS

EMAIL AND COLLABORATION
Biff

ccMail

DCOM

Groupwise (Novell)

Groupwise-MTA

Groupwise-POA

Hermes

IMAP

IMAP-Clear

IMAP-Secure

LotusNotes 

Microsoft Exchange

MS-Exchange-Dir

MS-Exchange-MAPI

MS-Exchange-Admin

MSSQ 

MSSQ-CQ

MSSQ-IS

MSSQ-Ping

MSSQ-QMT

MSSQ-SQ

OSI

POP3

POP3-Clear

POP3-Kerberos

POP3-Secure

SMTP

SMTP-Clear

SMTP-Secure

FILE SERVER
AFS

AFS-FS
AFS-VL

CIFS

CIFS-NB

CIFS-TCP

CU-Dev

lockd

Microsoft-ds

Mobiliti-Control

Mobiliti-Data

NetBIOS-IP

NetBIOS-IP-DGM

NetBIOS-IP-NS

NetBIOS-IP-SSN

NFS

NW5-CMD (Netware)

NW5-CMD-TCP

NW5-CMD-UDP

NW5-NCP

rsync

SunND

WAFS

WDC-Control

WDC-Data

GAMES
Asheron’s Call

Battle.net

City of Heroes

Doom

EverQuest

Half-Life

Half-Life-TCP

Half-Life-UDP

Kali

LucasArts (Jedi)

MSN Zone

MSN Zone-TCP

MSN Zone-UDP

Mythic

Quake

Quake-A

Quake-B

Quake-II-TCP

Quake-II-UDP

Quake-III

Sony Online

Tribes

Unreal

Unreal-Browser

Unreal-Ping

Unreal-Play

Unreal-Status

World of Warcraft

Xbox Live

Yahoo! Games

HEALTH CARE
DICOM

HL7 

HOST ACCESS
ATSTCP 

Attachmate-GW

Persona

Persona-Clear

Persona-Secure

SHARESUDP

SMTBF

tn3270

tn5250

INTERNET PROTOCOLS
ActiveX

BITS

FTP

FTP-Cmd-Clear

FTP-Cmd-Secure

FTP-Data-Clear

FTP-Data-Secure

Gopher

HTTP 

HTTP-Tunnel

IP 

IPIP

IPv6

NNTP

NNTP-Clear

NNTP-Secure

SOAP-HTTP

TCP 

TFTP

UDP

UUCP

XTP

  
LEGACY LAN AND NON- IP

3PC

ACTNET

AFP

AppleTalk

Argus

ARIS

AX-25

BBN-RCC-Monitor

BNA

BR-SAT-MON

BulkDataXfer

CFTP

Chaos

CompaqPeer

CPHB

CPNX

CRTP

CRUDP

DCN-Measure

DDP

DDX

DECnet

DGP

DISTFS

Emcon

Encap

EtherIP

FC

FIRE

FNA

FNAonTCP

FNAonTCP-1

FNAonTCP-2

GMTP

HostMonitor

IATP

IDPR

IDPR-CMTP

IDRP

IFMP

IL

INLSP

IPCV

IPLT

IPPC

IPX
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IPX-in-IP

IRTP

ISIS

ISO-TP4

Kryptolan

LARP

LAT

LEAF-1

LEAF-2

MERIT-INP

MFE-NSP

MHRP

MICP

MOP-DL

MOP-RC

MPLS-IP

MTP

NARP

NetBEUI

NetVoice

NFSNET-IGP

PGM

PIPE

PktRadioMeasure

PNNI

PPPoE

PPPoE-Control

PPPoE-Data

PRIV-ENCRYPT

PTP

PVP

QNX

RSVP-E2E-Ignore

RVD

SAT-EXPAK

SATMON

SCCSP

SCPS

SCTP

SDRP

Secure-VMTP

SEP

SKIP

SLP

SM

SMP

SNA

SNP

Sprite-RPC

SPS

SRP

SSCOPMCE

STP

TCF

TLSP

TMUX

TPPlus

Trunk-1

Trunk-2

TTP

UDPLite

UTI

VINES

VISA

VMTP

VRRP

WB-EXPAK

WB-MON

WSN

xNet

ZeroHop-Proto

MESSAGING
AOL-AIM-ICQ

AOL-IM

ICQ-2000

AOL-IM-Talk

AOL-IM-Image

AOL-IM-File

AOL-ISP

AOL-Default

AOL-iChat

IRC

IRC-Chat

IRC-DCC

IRC-Secure

IRC-Servers

IRC-194

IRC-6665

IRC-6667

Jabber

Lotus-IM

Lotus-IM-CommC

Lotus-IM-CommS

Lotus-IM-MtgS

Lotus-IM-SrvrEx

MSN-Messenger

MSN Messenger Video

QQ

Windows-POPUP

YahooMsg

MIDDLEWARE
CORBA

JavaRMI

JavaRMI-Act

JavaRMI-Call

JavaRMI-Reg

SmartSockets

SunRPC

SunRPC-Call

SunRPC-PortMap

MULTIMEDIA
Abacast

Flash Video

Google Video

iTunes

Motion 

MPEG-Audio

MPEG-Video

Ogg 

Podcast

PPLive

QuickTime

RadioNetscape

Real

Real-BackChan

Real-Encoder

Real-Multicast

Real-Player

Real-RDT-TCP

Real-RDT-UDP

Real-RTP-TCP

Real-RTP-UDP

Real-Web

RTP-B

RTP-I

RTSP

Shoutcast

Slingbox

ST2

StreamWorks

TVU-Player

VideoFrame

VideoFrame-TCP

VideoFrame-UDP

WebEx

WinampStream

WinMedia

WinMedia-Mcast

WinMedia-MSBD

WinMedia-TCP

WinMedia-UDP

YouTube

NETWORK MANAGEMENT
CiscoDiscovery

Day-Time

Echo

FlowRecords 

ICMP

iMS

IPComp

NetFlowV5

NTP

RSVP

SMS

SMS-Auth

SMS-Chat

SMS-File

SMS-RC

SNMP

SNMP-Mon

SNMP-Trap

Syslog

TimeServer

PEER-TO-PEER (P2P)
Aimster

Aimster-Cmd

Aimster-Data

Aimster-Init

Ares

Audiogalaxy

BitTorrent

BT-Data

BT-Tracker

Blubster

DirectConnect

EarthStationV

EarthV-Search

EarthV-HTTP

EarthV-SSL

EarthV-PXP

eDonkey

eDonkey-TCP

eDonkey-Ping

eXeem

FileRogue

Filetopia

Furthurnet

Gnutella

Gnutella-Cmd

Gnutella-Dwnload

Gnutella-Init

Gnutella-Upload

Groove

Hopster

Hotline

Hotline-TCP

Hotline-UDP

iMesh

KaZaA

KaZaA-Cmd

KaZaA-Download

KaZaA-Query

KaZaA-Upload

Napster

Napster-Cmd

Napster-Data

Napster-Init

Napster-UDP

Pando

PeerEnabler

ScourExchange

Scour-Web 

Scour-CSC

Share

Soulseek

Tripnosis

Warez

Winny 

PRINT TRAFFIC
IPP

Printer

T38 

tn3287

tn5250p

ROUTING PROTOCOLS
AURP

BGP

CBT

DRP

DTP

EGP

EIGRP

IGMP

IGP

OSPF

PAgP

PIM

PVSTP

RARP

RIP

SpanningTree

VLAN-Bridge

VTP

SECURITY PROTOCOLS
DLS

DLS-RPN

DLS-WPN

DPA

GRE

IPMobility

IPSec

IPSec-AH

IPSec-ESP

ISAKMP

L2TP

PPTP

RC5DES

SOCKS 

SoftEther

SSH

SSL

SSL-Shell

SWIPE

WAP

SESSION
GoToMyPC

pcAnywhere

pcAnywhere-D

pcAnywhere-OD

pcAnywhere-OS

pcAnywhere-S

radmin

RemotelyAnywhere

rexec

rlogin

rsh

Telnet

Telnet-Clear

Telnet-Secure

Timbuktu

Timbuktu-Ctl

Timbuktu-HS

Timbuktu-Obs

Timbuktu-Snd

Timbuktu-Xch

VNC

X Windows

X Windows-DM

X Windows-S

THIN CLIENT OR 
SERVER BASED
Citrix

Citrix-ICA

Citrix-SB

Citrix CGP

Citrix IMA

Citrix IMA-CMC

Citrix IMA-Svr

RDP

VOICE OVER IP 
CiscoCTI

Clarent-CC

Clarent-Complex

Clarent-Mgmt

Clarent-Voice-S 

CUSeeMe

CUSeeMe-AV

CUSeeMe-CC

CUSeeMe-CE

Dialpad

Dialpad-Ctrl

Dialpad-Stream

H.323

H.323-GKD

H.323-H.245

H.323-Q.931

H.323-RAS

I-Phone

MCK-Signaling

MCK-Voice

Megaco

Megaco-Text

Megaco-Bin

MGCP 

MGCP-Gateway

MGCP-CallAgent

MGCP-KpAlive

Micom-VIP

Net2Phone

Net2Phone-TCP

Net2Phone-UDP

RTCP-B

RTCP-I

SIP

SIP60

SIP61

SIPX

Skinny (SCCP)

Skype

SkypeCommand

SkypeData

T.120

VDOPhone

VDOPhone-a

VDOPhone-b

VDOPhone-UDP

Ventrillo 

Vonage

Vonage-SIP

Vonage-RTP


